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Our agency-applauded program designed to easily facilitate the 
sale of our value-priced life insurance for America’s families. 

 

APPASSIST. 
 



APPASSIST 
FLOW CHART. 
 

AppAssist transfers the 
administrative burden to us, 
allowing the agent more 
time to sell and meet with 
prospective clients. 
 
Case management is 
handled by LGA, too! 

https://www.lgamerica.com/forms/banforms/AppAssist%20Forms/LAA1689.pdf#zoom=70


98 PERCENT of completed interviews become formal applications.  
75 PERCENT of cases are placed. 

THE BENEFITS. 

Clients can schedule the 
application interview at their 
CONVENIENCE and can ask 
questions during the process.  
 

NO PAPERWORK for agent.  
 

FULL COMMISSION. 



TRANSFERS the administrative burden to LGA,  
allowing the agent / broker more time to sell and 

 meet with prospective clients. 

THE GUIDELINES. 
 

ISSUE AGE  
20 to 70* 

COVERAGE AMOUNT 
Up to $10 million 

71 and older Up to $500,000 

OPTerm: $100,000 minimum face amount 
Life Step UL: $50,000 minimum face amount 

*not to exceed maximum age 



• Available for all products. 
• Agents have the ability to split commission. 
• Agent pre-appointment is not necessary, unless agent is registering as a  

first time user on e-Link. 
• AppAssist shouldn’t be used for cases that require special handling, such as: 

• Large buy-sell policies/group coverage (more than 3 applicants/policies). 
• High profile applicants who are not easily reached. 
• Cases where a translator would be needed. 
• States where agent is not licensed. 

• The issue state of a policy and the related forms are determined 
by the proposed owner’s resident state. Agent must be licensed 
in that state to conduct business. 

APPASSIST. IT’S IN THE DETAILS. 
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The proposed insured: 
• Has immune deficiency disorder/AIDS. 
• Is a non US citizens without an acceptable VISA (greencard, H1B; work 

permit, H4, political asylum, or refugee status).  
• Is an active duty military members, except as permitted by law. 
• Was Convicted/charged with DUI within the past 3 months or 2 or more in 

the last 5 years or currently on parole or probation. 
• Is over the age of 61 and have not seen a doctor or had a physical exam in 

the past 24 months. 
If a client is not eligible for AppAssist, we will refer him or her back to the agent 
to discuss further options. The general agency is notified via email and policy 
status will be posted on the Partner Dashboard. 
 

NOT ELIGIBLE FOR APPASSIST, IF...  
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WHAT TO 
EXPECT. 
 

“What to Expect From Your 
Life Insurance Interview” 
flyer should be given to 
clients to let them know 
what they can expect from 
their interviews with us. 
LAA1692 (04.16) 
 
  
  

https://www.lgamerica.com/forms/banforms/AppAssist%20Forms/LAA1692.pdf#zoom=70


For the interview, the client will need: 
• 45 minutes to complete the interview 
• Driver’s license number and social security number 
• Names, addresses and phone numbers of doctors, hospitals/clinics  

visited in the past 10 years 
• Reasons for and dates of medical treatment 
• Names of any prescription medicines being taken 
• Other life insurance policies including carrier names, coverage amounts 

and policy numbers 
• Financial information including income, assets, liabilities and net worth 

 
 
 

PREPARE THE CLIENT. 
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The client should be advised that: 
• A paramedical technician will call within 48 hours after the call center 

interview has been completed to schedule the exams. 
• In some cases the exam can be scheduled right after the interview is 

completed. 
• Abbreviated exam includes blood, urine, height, weight, pulse and blood 

pressure measurements.  EKG if required. 
• Lab results will be sent to the client by LGA once the case has been 

formally submitted.  

PARAMED EXAM OPTION. 
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Agent drops a ticket via  
e-Link™, Partner Dashboard, 
MobileSuite, agency 
management system vendors 
or paper form. 

Call Center conducts detailed 
medical history interview and  
client can voice sign application. 
An abbreviated paramedical exam 
usually ordered and underwriting 
begins within 24 hours. 

Policy contract sent to client or 
general agency. Delivery 
requirements received and 
policy activated. Agent receives 
commission. 

  

HOW APPASSIST WORKS. 

 



Submit your business via e-Link™, Partner Dashboard, MobileSuite,  
or various agency management system vendors.  

 

SUBMITTING BUSINESS. 



e-LINK. 
 

To begin as a first-time user, register to 
obtain a password. You’ll need your agent 
number unless you use the agency-specific 
URL . Select REQUEST FOR LIFE 
INSURANCE INTERVIEW. If you are new to 
AppAssist, you can download PDFs of our 
marketing materials in the blue box.  
 
Make selections based on your client’s 
insurance specifications. 
 



Fill in with client’s information. 



Make 
selections 
based on 
client’s 
specifications. 

This screen 
displays the 
estimated 
premium quote for 
the client. 
 
Note, the quote is based 
upon the information 
provided. The additional 
information reviewed during 
the underwriting process 
could result in a higher or 
lower premium. 



Schedule a 
time for the 
call center to 
contact the 
client to 
arrange the 
phone 
interview.  

If you choose, 
enter the name 
of the primary 
beneficiary, and 
click “Add 
Beneficiary” to 
designate more 
than one. 



Current 
paramed 
vendors 
available: 
• APPS 
• EMSI                    
• ExamOne       
• Superior 

Mobile 
Medics 

• Portamedic  

Enter agent 
name and SSN 
or TIN. Up to 
10 agent splits 
can be listed on 
one application. 



ALMOST DONE. 
 

When all required information has been entered, click  
“Submit” and the results will be sent to the call center  
within four business hours. 
 
After you submit your RLI, a summary screen will confirm your 
submission, provide a confirmation number, and provide the 
ability to send the "What to Expect From Your Life Insurance 
Interview" one page PDF flyer. 
 
We need a minimum of four hours lead time if the interview 
must be scheduled the same day. 
 



DROP A TICKET 
ON THE DASHBOARD. 
 
Log in to the Partner Dashboard: 
partner.lgamerica.com  
 
Click on My Business > New Ticket to begin. 
 
Optional Risk Evaluation and Quote Calculator 
tools available at the top of the New Ticket screen.  
 



Fill in with client’s information.  
 



Fill in based on client’s specifications.  
 



Schedule a time for the call center to contact the client to arrange the phone interview.  
 



Schedule a time for the call center to contact the client to arrange the phone interview.  
 



Select “I AGREE, Submit RLI to AppAssist” 
 



DONE. 
 



SUBMIT VIA  
MOBILESUITE. 
 
Use MobileSuite to: 
Run a quote 
Submit an RLI 
Check case status 
 
Droid users –  
In the Market, search for Legal & General America 
or MobileSuite. 
 
BlackBerry or iPhone users –  
Enter the following URL into your browser: 
http://www.lgamerica.com/imobilesuite.htm. 



SUBMIT VIA  
PAPER RLI. 
 
Fax, email, mail or use eDocuments to 
send the completed request to Banner  
or William Penn. 
 
Email: Banner-Submit@LGAmerica.com 
Fax: 301.294.6960 
Mail: 3275 Bennett Creek Ave.,  
        Frederick, MD 21704 
  
Email: Penn-Submit@LGAmerica.com 
Fax: 516.526.5568 
Mail: 3275 Bennett Creek Ave.  
         Frederick, MD 21704 



Upload PDFs or scanned documents to our website from your 
computer. Doc Upload puts your documents in our queue immediately! 

It’s free to use and eliminates postage costs and vendor fees.  
Visit the microsite: www.lgamerica.com/edocuments  

 

eDOCUMENTS. 
 

http://www.lgamerica.com/edocuments


APPASSIST 
PREFERENCES. 
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• Our call center is staffed by insurance professionals who make every effort to 
complete the interview on the day and time your client requested. The 
information on the application will ultimately be reviewed by an underwriter to 
determine qualification for the coverage requested. 

• If we’re unable to reach the client, the call center will leave five voicemail 
messages and make seven attempts after a busy signal or no answer before a 
case is terminated. 

• Terminated cases can be reopened at the request of the applicant or general 
agency if he or she contacts the call center directly.  

 
     Banner    800.839.5960 
     William Penn    800.526.5568 
 
 

INTERVIEW PROCESS. 
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Voice Signature enables us to collect the proposed insured’s signature using 
only his or her voice. The application is submitted to underwriting within  

24 HOURS. It eliminates mailing delays and shaves nearly three weeks off 
the application process. 9 OUT OF 10 consumers opt for Voice Signature. 

 

VOICE SIGNATURE. 
 



• For Voice Signature, the proposed insured provides the call center with his or 
her Social Security Number and email address. 

• Prior to the end of the interview, the proposed insured listens to a two-minute 
recording  to authorize us to use his or her verbal approval as signature on the 
application documents.  

• At the conclusion of the interview the proposed insured is provided with an 
access code and is sent an email containing a secure link from which a copy of 
the completed application documents can be downloaded. 

 

VOICE SIGNATURE ELIGIBILITY. 
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• If the client opts to sign the application or is not eligible for voice signature 
the application and detailed instructions are mailed to the client via 2-day 
delivery.  

• A postage paid, first class return envelope is included in the application 
package sent to the client. 

• The call center will follow up every five days, up to one month, or until the 
returned application is received. 

SIGNATURE BY MAIL. 
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• Dedicated case managers will obtain any and all missing  
information directly from the client.  

• The call center will make attempts to reach the client via phone,  
by mail or email. 

• Banner / William Penn orders all exams, Attending Physician Statements 
(APS), Motor Vehicle Reports, MIB Reports, Inspection Reports, etc. 

• Banner / William Penn realizes that it is important to your office to  
retain a full case file. 

• Once an underwriting decision has been made, all medical records and 
the full application package will be shared with the general agency. 

• An email notification will be sent providing a link to a secure site to 
access the case file.  From this site, each document can be viewed, 
printed and saved. 

 
 

CASE MANAGEMENT. 
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Contact a marketing coordinator to set the default option: 
• Electronic policy delivery  
• Policies issued as applied for or better will be mailed directly to the client and 

policies issued higher than applied for are mailed to the general agency 
• Send all policies to the general agency 
• Send all policies directly to the client  

 

POLICY DELIVERY OPTIONS. 
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Call 800.638.8428. Press 1 followed by 3 then 1. 



PARAMETERS: 
ELECTRONIC 
DELIVERY. 
• Policy must be issued as applied for. 
• Client must opt for voice signature. 
• Proposed insured, policy owner and payor 

must be the same person. 
• General agencies who elect to use eDelivery 

have the flexibility to turn off this option for 
particular clients and/or agents and have 
paper policies mailed. 

 
Visit the microsite: www.lgamerica.com/edelivery 

https://www.lgamerica.com/edelivery/
https://www.lgamerica.com/edelivery/


Get electronic status updates in real time on 
 the Partner Dashboard or through other vendors.  

 

IN THE KNOW. 
 



Full commission paid. Commission processed within 24 hours of policy 
activation. Paid daily. Email commission statement confirms case is active 
and money is on its way. Avoid trips to the bank, postal delays, lost checks 
and commission cut-off-dates. Frees your time for more productive activity! 

 

EFT AND COMMISSION. 



• For inquiries or to provide additional information, the general agency 
can send an email to AIS@BannerLife.com 

• Call center is available for interviews 
Mon-Fri 9:00 am – 10:30 pm, EST 

• Call center is available for general agency inquiries 
Mon-Fri 8:30 am – 11 pm, EST 

• Call center toll free numbers 
800.839.5960 for Banner 
800.526.5568 for William Penn 

CONTACT US. 
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QUESTIONS?  
ANSWERS. 



• APPASSIST is our agency-applauded program designed to easily facilitate the 
sale of our value-priced life insurance for America’s families. 
 

• It TRANSFERS the administrative burden to LGA, allowing the agent more time 
to sell and meet with prospective clients. 
 

• Clients can schedule the application interview at their CONVENIENCE  and can 
ask questions during the process.  
 

• It’s FAST. Initial tele-interview call typically completed within 48 hours of ticket 
receipt. Voice signature option speeds up cycle time by three weeks. 
 

• Electronic status updates are available in REAL TIME on our website or through 
other vendors.  
 
 
 
 

KEY TAKEAWAYS. 
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THE END. 
 

DISCLOSURE 
Legal & General America life insurance products are underwritten and issued by Banner Life Insurance Company, Urbana, MD and William Penn Life Insurance Company of 
New York, Valley Stream, NY. Banner products are distributed in 49 states and in DC. William Penn products are available exclusively in New York; Banner does not solicit 
business there.  
 
This presentation is not intended for publication or public distribution. Policy descriptions provided here are not a statement of contract.   
 
The Request for Life Insurance Interview (RLI) is not an application for life insurance coverage.  Signing or completing the RLI form will in no way serve to create or commence 
life insurance coverage.  Signing or completing the RLI form does NOT mean that coverage is effective.  Credit card information is for administrative convenience only.  
Providing credit card information does not bind, commence, or create life insurance coverage.  Any application for life insurance coverage will be subject to underwriting 
qualification by Banner Life Insurance Company or William Penn Life Insurance Company of New York.  Coverage will become effective only if an application is completed in 
accordance with the terms of the application or Conditional Receipt, if issued. 
 
Voice signature and eDelivery for AppAssist is not available in Connecticut. 
 
All forms shown are available on the Banner Life Insurance Company or William Penn Life Insurance Company of New York website in the AppAssist forms section.  
 
OPTerm policy form # ICC12OPTN and state variations. In New York, OPTerm policy form # OPTN-NY.  
 
Life Step UL is a flexible premium universal life insurance plan. Banner policy form # ICC12 UL13 and state variations. William Penn policy form # UL13S-NY. This product offers 
a coverage guarantee to maturity at age 121 if the appropriate premium according to policy terms is paid on time. The policy will not lapse if the coverage guarantee requirement 
is met. However, a policy loan balance that exceeds the cash surrender value will result in a lapse of coverage. 
 
A cost-free Accelerated Death Benefit Rider, Banner policy form # ICC10 ADB and state variations (William Penn # ADB(07-10)), is included with all policies. 
 
Two-year contestability and suicide provisions apply. Policy descriptions provided here are not a statement of contract. Please refer to the policy forms for full disclosure of all 
benefits and limitations. For broker use only. Not for public distribution. All statistics current as of April 2016. 
 
LAA1654  16-130   04.2016 
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